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Photonfocus offers professional support and cost-effective application consulting services tai-
lored to the user’s individual needs, based on our extensive expertise in vision system design
and configuration.

Support and Training Services

Commissioning / Configuration
e Initial set-up of the camera

Setting of Camera Parameters free of charge
e Usage of PF-Remote
e Basic functions

Remote support

(Phone / Email) 120.- EUR / hour

excl. VAT

On-site support
e Software installation
e Development of software using SDK

1200.- EUR / day

excl. VAT

+ expenses for travel, accomo-
dation and shipping

On-site training
e Training on camera features
e Hardware configuration
e Training in configuring and customizing vi-
sion system parameters
e Staff training

Application Consultancy Services

(Examples)

Application development

Design-in projects

Feasibility studies

Process analysis

Customized solutions for camera/framegrabber interface
Hardware troubleshooting

Image processing using PixelProfessor™ extensions
Training in configuring and customizing your vision system
PFRemote program source code porting

Linux / QNX platform adaptation

Implementation of TrackCam applications in motion analysis systems

Prices for application consultancy services on request.
Please contact Photonfocus AG.
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